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SATECHI

SIMPLIFY YOUR HOME
ROUTINE

Our Satechi Dual Smart Outlet is ideal for
controlling appliances remotely or automatically

turning lights, coffee makers, TVs and more, off
and on. Designed with convenience in mind, the
Dual Smart Outlet features dual power outlets to

individually control up to two connected
appliances at once and real-time monitoring of
your devices' power consumption over time.
Simply download the free Satechi Home app,
plug in the Dual Smart Outlet and connect your
device over 2.4GHz Wi-Fi for worry-free control,

wherever you go.
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SPECIFICATIONS
MODEL ST-HK20A
DIMENSIONS 512"x1.57"x2.36"
WEIGHT 317.57g
POWER INPUT 15A, 120V AC, 60Hz
TOTAL POWER 1800W (max)
OUTPUT
NUMBER OF 2 AC Outlets
POWER OUTLET
WI-FI: 802.11 b/g/n,

2.4GHZ only

SYSTEM REQUIREMENTS
10S v10.1 or later

Note: Only supports 802.11b/g/n 2.4GHz Wi-Fi, not
supports 5.0GHz Wi-Fi.

POWER BUTTON

Turn on or off any outlet manually by pressing
its respective power button on the smart plug.

RESTORE FACTORY SETTING

Press and hold the reset button for about 10
seconds. When the Wi-Fi connection indicator
light flashes blue slowly, it indicates that you have
restored the device to factory settings.

WI-FI INDICATOR

+ Blue LED flashes slowly: Dual Smart Outlet
is waiting for a Wi-Fi network configuration.

« Blue LED flashes quickly: Dual Smart Outlet
is disconnected from a Wi-Fi network.

POWER LED INDICATOR

+ Blue LED stays on: A given plug is “On”
« Blue LED is off: A given plug is “Off"

FUNCTIONS
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Power Outlet

Power Button Power Plug
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Power Indicator Power Indicator
(Reset button / Wi-Fi

Connection indicator)

DUAL SMART OUTLET
SET UP

1. Download our free “Satechi Home" app
from the App Store.

2. Make sure your iPhone or iPad has i0S 10.1
or later and is connected to a 2.4GHz Wi-Fi
network. Using the router utility software,
shutdown 5GHz Wi-Fi networks.

3. Plug the Smart dual into a desired outlet.

SATECHI
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4. When the blue Wi-Fi connection LED

indicator is flashing slowly, the Dual Smart
Plug is ready for network setup.

Once this is done open our Satechi Home
App and Tap “+" on the top right corner and
follow the on-screen directions to complete

network setup.

When prompted, scan the QR code or
manually enter the setup code, and then
follow the step to add the device to the Home
and Room.

HomeKit QR Code

My home

3 Devices areon

0 Devices are not responding

Favoriate Accessories

You can assign a name to your device and
use this name when speaking to Siri.

Set up customized scenes to control multiple
devices with a single command.

9. To add more plugs (or repeat the plug setup
process), tap “+" then scan the QR code to
add the new accessory. Each accessory has
an identification code, e.qg.,
Satechi-xxx-xxxxxx. Make sure the last 6
characters of the identification code is
consistent with the last 6 characters of MAC
on the back of your Smart Dual Plug.

Note:
The use of a HomeKit-enable accessory you need the
foliowing permissions:

« Settings>iCioud>iCoud Drive>Turn On

« Sttings>iCloud>Keychain>Turn On

+ Settings>Privacy>HomeKit>Satechi Home>Turn On

HOMEKIT HUB SETTING

An Apple device as HomeKit hub (iPad/Apple
TV/HomePod) is necessary to enable remote
control and notification.

Works with

Apple HomeKit

SAFETY CAUTION

1. Forindoor use only.

2. Plugdirectly into electric outlet (not extension
cord).

3. Remove plug from outlet before cleaning.
4. DO NOT clean with liquid.

5. DO NOT use in wet or damp areas.

6. Keep children away from Smart Outlet.

7. DO NOT exceed the recommended electrical
ratings.

8. DO NOT use in precision timing applications
where inaccurate timing could be dangerous
for example sunlamps, saunas, etc.

9. DO NOT use with devices that should not be
operated unattended.

FAQ

Why did | fail to add my Dual Smart Outlet to my

Satechi Home app?

1. Make sure your accesory is powered on and
nearby.

2.1f you have a dual band router, please shutdown

5GHz Wi-Fi networks and connect your phone to

the 2.4GHz Wi-Fi network.

3. Make sure your accessory's blue LED flashes
slowly, if not, please press and hold the reset

button for 10 seconds to restore factory settings.

4. Select the accessory shown on screen, then
scan the setup code which can be found on the
device, instruction manual or inner packaging.
5. If the app prompts “couldn’t add the device'
after you scanning the setup code:

(1) delete the current “Home" in Home Settings
and close the app;

(2) restore the accessory to factory settings;
(8) add the accessory again

"

Dual Smart Outlet works normally after restoring
factory settings, but it occasionally gets
disconnected from netwroks and cannot be
recognized.

1. Make sure the number of Wi-Fi connected
devices is within the wireless network capacity
of your router. Otherwise, please replace with
another router.

2. Reconnect your iOS devices to Wi-Fi and make
sure your Wi-Fi signal is strong enough.

3. Wait until the network is fixed if your router
performs poorly in wireless networks that might
result from network congestion.

4. Check the router setting and see if there is any
limit to the number of simultaneous connections.
5. Restart or restore your HomeKit accessory to
factory settings, and add your HomeKit
accessory to the Satechi Home app.

6. Update the firmware to the latest version.

WARRANTY STATEMENT

Satechi warrants this product to be free from
defects in material and craftsmanship for 1 year.

If this product is found to be defective, we will
repair it.

If you have any questions, comments, or
concerns about your SATECHI product please
contact us:

& support@satechi.com & +1 858268 1800

FCC ID: ZE9-ST-HK20A

This device complies with part 15 of the FCC results.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference and (2) This
device must accept any interference received, including
interference that may cause undesired operation.

To assure continues FCC compliance:

1. Any changes or modifications not expressly approved by the
grantee of this device could void the user's authority to operate the
equipment.

2. This equipment complies with FCC radiation exposure limits set
forth for an uncontrolled environment. This equipment should be
installed and operated with minimum distance 20cm between the
radiator & your body.

Note: This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communica-
tions. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be
determined by turning the equipment o and on, the user is
encouraged to try to correct the interference by one or more of the
following measures

1.1. Reorient or relocate the receiving antenna

1.2. Increase the separation between the equipment

and receiver

1.3. Connect the equipment into and outlet on a circuit
different from that to which the receiver is connected

1.4. Consult the dealer or an experienced radio/TV technician
for help

Changes or modifications not expressly approved by the
manufacturer could void the user's authority operate the
equipment.

IC: 24917-STHK20A

This device complies with Industry Canada license-exempt RSS
standard(s). Operation is subject to the following two conditions:
(1) this device may not cause interference, and (2) this device must
accept any interference, including interference that may cause
undesired operation of the device. This equipment complies with
IC radiation. This equipment should be installed and operated with
minimum distance 20cm between the radiator and your body.

LEGAL

Apple®, Apple Watch®, iPad®, iPad Air®, iPhone®, and iPod touch®
are trademarks of Apple Inc., registered in the U.S. and other
countries. HomeKit™ is a trademark of Apple Inc

Use of the Works with Apple HomeKit logo means that an
electronic accessory has been designed to connect specifically to
iPod touch, iPhone, or iPad, respectively, and has been certified by
the developer to meet Apple performance standard.Apple is not
responsible for the operation of this device or its compliance with
safety and regulatory standards.

Controlling this HomeKit-enabled accessory automatically and
away from home requires an Apple TV with tvOS 10.1 or later or
an iPad with i0S 10.1 or later set up as a home hub.

To control this HomeKit-enabled accessory, i0S 10.1 or later is
recommended.

Importer: SATECHI SARIANA LLC
7365 Mission Gorge, Rd. STE G San Diego, CA 92129 USA

Manufacturer: SATECHI SARIANA LLC
46 Futian S Rd, Futian, Qu, Shenzhen Shi, Guangdong Cheng,
China, 518033

Phone: +1 858-268-1800
Email: sales@satechi.com
www.satechi.net
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BOUTON D'ALIMENTATION

FONCTIONS

PRISE DOUBLE INTELLIGENTE

4. Lorsque l'indicateur LED bleu de connexion

/\ _ N Allumez ou éteignez toutes les prises CONFIGURATION Wi-Fi clignote lentement, la Prise Double
S T E C H | ﬁ manuellement en appuyant sur le bouton Lﬂ;—J Intelligente est préte pour la configuration
. dalimentation correspondant a la Prise 1. Téléchargez notre application gratuite du réseau.
ST-HK20A MANUEL Intelligente. «Satechi Home» depuis I'App Store.
SIMPLIFIEZ VOTRE D'UTILISATION REINITIALISATION DU 5. Une foi‘s terminé, ouvrez notre application
ROUTINE QUOTIDIENNE REGLAGE D'USINE - 2. Assurez-vous que votre iPhone ou iPad utilise Satechi Home et appuyez sur «+» dans le

CARACTERISTIQUES

i0S 10.1 ou une version ultérieure, et qu'il est coin supérieur droit, suivez les instructions

Appuyez sur le bouton de réinitialisation et

: Notre Satechi Prise Double Intelligente est idéal MODELE ST-HK20A maintenez-le pendant environ 10 secondes. Prise de Courant connecté a un réseau Wi-Fi & 2,4 GHz. A laide a Iécran pour terminer la configuration du
e = pour contréler les appareils a distance ou allumer DIMENSIONS 512"x 157" x 236" Lorsque l'indicateur de connexion Wi-Fi clignote du logiciel de configuration du routeur, réseau.
I T i‘\w‘ et éteindre automatiquement les lumiéres, POIDS 317.51g lentement en bleu, cela indique que vous avez arrétez les réseaux Wi-Fi 5 GHz. 6 L Stes invite le cod
I {dyial : ) ) restauré les parameétres d'usine de l'appareil. - Lorsque vous y €1es Invite, scannez le code
a I cafetieres, télévisions et bien plus encore. Congu ENTREE DE 15A, 120V AC, 60Hz Bouton Prise ] ) ) QR ou saisissez manuellement le code de
[ avec la facilité a l'esprit, la Prise Double PUISSANCE INDICATEUR WI-FI dalimentation dalimentation 3. Branchez la Prise Intelligente dans la prise configuration, puis suivez la procédure pour
: : souhaitée. ) e
Intelligente comprend des prises de courant PgISSANCE 1800W (max) - Lumiére LED Bleue clignote lentement: La Prise ajouter l'appareil & Home et Room.
doubles pour contréler individuellement jusqu'a TOTAL Double Intelligente est en attente d'une m
: fe : ; NOMBRE DE PRISE 2 Prises configuration de réseau Wi-Fi. )
deux appa,rells connectes a. a TOlS ?t surveller DE COURANT secteurs « Lumiére LED bleue clignote rapidement: La Prise | Code HomeKit QR
en temps réel la consommation électrique de vos WI-FI: 802.11 b/g/n, Double Intelligente est déconnecté du réseau é é 1
appareils au fil du temps. Téléchargez 2.4GHZ uniquement Wi-Fi. 5
. . ) . hd L4
simplement 'application gratuite «Satechi Home», INDICATEUR D'ALIMENTATION |
DUAL SMART OUTLET branchez la Prise Double Intelligente et connectez CONFIGURATION REQUISE LED [ \
SRS t il 2 la 2.4GHz Wi-Fi trol | © |
volre appareiiala 2.4z Wi-Fi pourun controle 10S v10.1 ou ultérieure « La lumiére LED bleue reste allumée: une des Indicateur d' alimentation Indicateur de e e
Works with sans soucis ol que vous alliez. o prises est allumée. (bf)ufﬂ de fé(;nma‘lsailf)ﬂ ‘ puissance 1 I
Remarque: Prend en charge la Wi-Fi802.11b /g /n 2, - La lumiére bleue est éteinte: une des prises est / indicateur de connexion Wi-Fi) - -

Apple HomekKit

4 GHz, ne prend pas en charge ia Wi-Fi 5,0 GHz.

éteinte.

My home

3 evices areon
o e p——

Living
room outlet

9. Afin d'ajouter plus de prises (ou répéter le

processus de configuration de la prise), tapez
sur «+», puis scannez le code QR pour ajouter
un nouvel accessoire. Chague accessoire a
un code d'identification, par exemple
Satechi-xxx-xxxxxx. Assurez-vous que les 6
derniers caracteres du code d'identification
correspondent aux 6 derniers caractéres du
code MAC a l'arriere de votre Prise Double

PRECAUTION D'EMPLOI

1. Pour une utilisation en intérieur uniquement.

2. Branchez directement dans la prise électrique

(et non avec une rallonge).

3. Retirez la prise de la sortie de courant avant

le nettoyage.

4. NE PAS nettoyer avec du liquide.

FAQ

Pourquoi n'ai-je pas réussi a ajouter ma Prise Double

Intelligente @ mon application Satechi Home?

1. Assurez-vous que votre accessoire est alimenté

et a proximité.

2. Si vous avez un routeur bi-bande, fermez les
réseaux Wi-Fi 5 GHz et connectez votre téléphone

au réseau Wi-Fi 2,4 GHz.

3. Assurez-vous que la lumiere LED bleu de votre

1. Assurez-vous que le nombre d'appareils connectés
au Wi-Fi correspond a la capacité du réseau sans fil
de votre routeur. Sinon, veuillez remplacer par un
autre routeur.

2. Reconnectez vos appareils i0S au Wi-Fi et
assurez-vous que votre signal Wi-Fi est suffisamment
puissant.

3. Attendez que le réseau soit réparé si votre routeur
fonctionne mal avec les réseaux sans fil pouvant étre

FCC ID: ZE9-ST-HK20A

This device complies with part 15 of the FCC results.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference and (2) This
device must accept any interference received, including
interference that may cause undesired operation.

To assure continues FCC compliance:

1. Any changes or modifications not expressly approved by the
grantee of this device could void the user's authority to operate the
equipment.

2. This equipment complies with FCC radiation exposure limits set
forth for an uncontrolled environment. This equipment should be
installed and operated with minimum distance 20cm between the
radiator & your body.

IC: 24917-STHK20A

This device complies with Industry Canada license-exempt RSS
standard(s). Operation is subject to the following two conditions
(1) this device may not cause interference, and (2) this device must
accept any interference, including interference that may cause
undesired operation of the device. This equipment complies with
IC radiation. This equipment should be installed and operated with
minimum distance 20cm between the radiator and your body.

LEGAL
Apple®, Apple Watch®, iPad®, iPad Air®, iPhone®, and iPod touch®

are trademarks of Apple Inc., registered in the U.S. and other
countries. HomeKit™ is a trademark of Apple Inc.

Intell t recl ! | ) liés a un encombrement du réseau.
ntelligente. i h accessoire clignote lentement. Dans le cas contraire, L. R L. . Note: This equipment has been tested and found to comply with Use of the Works with Apple HomeKit logo means that an
5. NEPAS utiliser dans des zones humides ou . le b de réinitiali d 4. Vérifiez les parametres du routeur et vérifiez s'il the limits for a Class B digital device, pursuant to Part 15 of the electronic accessory has been designed to connect specifically to
' ' Remarque: mouillées. maintenez le bouton de réinitialisation pendant 10 existe une limite au nombre de connexions FCC Rules. These limits are designed to provide reasonable iPod touch, iPhone, or iPad, respectively, and has been certified by
Afin d'utifiser un accessoire compatible HomeKit, vous avez secondes pour rétablir les parametres d'usine. protection against harmful interference in a residential installation the developer to meet Apple performance standard.Apple is not

besoin des autorisations suivantes:
+ Réglages>iCloud>iCloud Drive> Activez
* Réglages>iCloud>Keychain>Activez
*Réglages>Confidentialité>HomeKit>Satechi
Home>Activez

CONFIGURATION DU

6. Ne laissez pas les enfants s'approcher de la

Prise Intelligente.

7. NE PAS dépasser les caractéristiq
électriques recommandées.

ues

8. NE PAS utiliser dans des applications de

4. Sélectionnez l'accessoire indiqué a I'écran, puis
scannez le code de configuration qui se trouve sur
I'appareil, le manuel d'instructions ou I'emballage
intérieur.

5. Si l'application affiche «couldn't add the device»
apres avoir scanné le code de configuration:

simultanées.

5. Redémarrez ou restaurez votre accessoire
HomeKit aux parametres d'usine et ajoutez-le a
I'application Satechi Home.

6. Mettez a jour le firmware avec la derniére version.

DECLARATION DE GARANTIE

This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communica-
tions. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be
determined by turning the equipment o and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

1.1. Reorient or relocate the receiving antenna

responsible for the operation of this device or its compliance with

safety and regulatory standards.

Controlling this HomeKit-enabled accessory automatically and

away from home requires an Apple TV with tvOS 10.1 or later or

an iPad with i0S 10.1 or later set up as a home hub.
To control this HomeKit-enabled accessory, i0S 10.1 or later is
recommended

Importer: SATECHI SARIANA LLC

7. Vous pouvez attribuer un nom a votre HUB HOMEKIT chronométrage de précision ou un (1) supprimez «Home» dans les parameétres Home 1.2, Increase the separation betwieen the equipment 7365 Mission Gorge, Rd. STE G San Diego, CA 92129 USA
. i chronométrage inexact pourrait étre et fermez l'application; Satechi garantit que ce produit est exempt de défauts and receiver Manufacturer: SATECHI SARIANA LLC
appareil et utiliser ce nom lorsque vous parlez Un appareil Apple comme hub HomeKit (iPad / g P ; o ; . . d i de fabricati dant 1 an. Si 1.3. Connect the equipment into and outlet on a circuit 46 Futian S R Futian, Qu, Shenzhen Shi Guangdong Cheng
3 Siri. ) ) dangereux, par exemple, lampes solaires, (2) restaurez les accessoires aux réglages d'usine; e matériaux et de fabrication pendant 1 an. Si ce different from that to which the receiver is connected China, 518033 o ' ‘
Apple TV / HomePod) est nécessaire pour saunas, etc. (3) rajoutez l'accessoire produit est jugé défectueux, nous le réparerons. 1.4. Eonsu\nhedea\eroran experienced radio/TV technician '
. ) o ' . : ) or help Phone: +1 858-268-1800
permettre le controle et la notification a distance. " s aui ) ) ) Si vous avez des questions, des commentaires ou Email. sles@satechi com
9. NE PAS utiliser avec des appareils qui ne La Prise Double Intelligente fonctionne Changes or modifications not expressly approved by the www.satechinet

8. Configurez des scénes personnalisées pour
contréler plusieurs appareils avec une seule

commande.

Works with

Apple HomekKit

doivent pas étre utilisés sans surveillance.

normalement aprés la restauration des parameétres
d'usine, mais peut parfois se déconnecter des
réseaux et ne pas étre reconnu.

des préoccupations concernant votre produit
SATECHI, veuillez nous contacter:

support@satechi.com & +1 858 268 1800

manufacturer could void the user's authority operate the
equipment




